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Introduction: 

The Indian Institute of Air Hostess and Hospitality Management (IiAHM) 

conducted a seminar at Bal Bharati Public School, Neelbad, Bhopal, on August 

25, 2023. The seminar aimed to provide students from classes 9th to 12th with 

valuable insights into job skills training opportunities in the fields of Airport 

Ground Staff, Cabin Crew Training, Hospitality Management, and Customer 

Service. This initiative was a part of the school's efforts to offer comprehensive 

career counseling to its students. 

Event Highlights: 

Diverse Audience: The seminar saw participation from students across classes 

9th to 12th, showcasing the broad interest and relevance of the presented topics. 

Job Skills Training Programs: Representatives from IiAHM introduced the 

attendees to a range of career-oriented training programs. The programs 

highlighted were: 

Airport Ground Staff Training: Students were informed about the roles and 

responsibilities of ground staff at airports, including customer assistance, 

baggage handling, security, and other essential tasks. 

Cabin Crew Training: The cabin crew training program was discussed, shedding 

light on the training process for flight attendants, safety protocols, customer 

service on board, and the glamorous yet demanding nature of the job. 

Hospitality Management: The seminar covered the key aspects of hospitality 

management, including hotel operations, guest services, event planning, and the 

broader hospitality industry's growth prospects. 

Customer Service: The significance of excellent customer service skills in 

various industries was emphasized, underscoring the role of soft skills in 

enhancing employability. 



Interactive Sessions: The seminar included interactive sessions where students 

could ask questions and clarify their doubts regarding the job roles, training 

programs, eligibility criteria, and future career prospects. 

Industry Insights: Representatives shared real-life experiences and industry 

insights, helping students understand the practical aspects of the fields and the 

challenges they might face. 

Career Counseling: The seminar provided a valuable platform for career 

counseling. Students were able to explore their interests, understand the 

requirements of different job roles, and make informed decisions about their 

future career paths. 

Motivational Talks: Additionally, motivational talks were delivered to inspire 

students to aim high, work diligently, and pursue their passions fearlessly in the 

competitive job market. 

Conclusion: 

The IiAHM seminar held at Bal Bharati Public School on August 25, 2023, was 

a resounding success. It effectively informed students about various job skills 

training opportunities in the domains of Airport Ground Staff, Cabin Crew 

Training, Hospitality Management, and Customer Service. The interactive 

nature of the event facilitated learning and engagement, while the motivational 

talks encouraged students to set ambitious goals for their careers. The seminar 

undoubtedly contributed significantly to the school's career counseling 

initiatives, empowering students to make well-informed choices about their 

professional futures. 

 


